DEPARTMENT OF HEALTH

Puerto Rico Medicaid Program

First Important Update
2024-PRMP-MES-PS-007

This notification! has the purpose of informing interested vendors that the
Request for Proposals (RFP) related to Provider Services Support (PS),
Attachment A - Cost Proposal, and Attachment F — Outcomes Traceability
Matrix have been substituted with updated versions. Please discard the
previous versions of Attachments A and F, and the RFP uploaded on October
16, 2024. Those versions are no longer available on the PRMP website.
Important changes to the RFP relate to the following:

a) Updated version provides the capability to award up to two (2)
contracts for either the full scope of work or portions of it. See section
3.1 of the RFP.

b) Oral Presentations are now mandatory.

c) Updated version reflects general grammatical and numerical
corrections needed for better understanding the document.

d) Due to time constraints, the RFP Schedule of Events remains mostly
unaltered. However, the updated RFP Schedule of Events described in
Table 1, reads as follows:

Table 1: RFP Schedule of Events

RFP Released o Publitimmssmmssisvimssmn s s s s i s s s s s 10/18/2024
Notice of Intent t0o ReSPONG cicicuisisavssiinve svsvnmis smuisss i i sases e s disivginis 10/22/2024
Vendor’s Written Questions Submission Deadline..................... 10/29/2024 (3:00 PM)
Question Responses POSEed .. i ammwasmmmimmminisi s i sesivss sos seasis 11/6/2024
Proposal Submission Due Date ............cocvvvvnenns 1149/2024 11/20/2024 (3:00 PM)
Technical Proposal Opening ...ovviviiiiiiiiiiiiiii i eaas 11202024 11 /21 /2024
Oral Presentalions. .o e e as 12/10/2024
Cost Proposal OPENiNg ...eciieisioriiiiiiiii i er et e rer e aenarenens 12/13/2024
NOLICE OF AWEBTEH oiviiiciirimisciss s iinss i ioa s sn snmm s nm s e e s s s s sasn nesmnassnsnns 12/23/2024
Contract Signature and DistribUtion .......oevveviiiiiiiiiiiisiiinsrsiereensessassensans 2/1/2025

! Issued in accordance with Section 3.8 of the RFP.



Interested vendors must be advised that proposals based on the previous
version of the RFP could jeopardize the vendor’s possibility to present a
successful proposal.

Sanchez Rodriguez, Esq.
rement Oversight Lead
Medicaid Program
October 21, 2024




